
Income Maintenance Advisory Committee 
Department of Health and Family Services 

Division of Health Care Financing 
June16, 2005 

*Minutes* 
 
 
County Attendees: Jackie Bennett, Racine Co.; Lynn Brenner, Calumet Co.; Sheila Drays, Dodge Co.; 

Tim Gessler, Winnebago Co.; Liz Green, Dane Co.; Jane Huebsch, Marathon Co.; Ed 
Kamin, Kenosha Co.; Chris Machamer, Waupaca Co.; Mike Poma, Milwaukee Co.; 
Amy Roland, Outagamie Co.; Shirley Ross, LaCrosse Co.; Sue Schmitz, Waukesha 
Co.; Cindy Sutton, Rock Co. 

 
State Attendees: Barbara Apel, DHFS/OSF; Gail Chapman, DHFS/OSF; Bernadette Connolly, 

DHFS/BEM; Curtis Cunningham, DHFS/OSF; Brian Fangmeier, DHFS/BEM; John 
Haine, DHFS/BEM; Lisa Hanson, DHFS/BEM; Vicki Jessup, DFHS/BEM; Donna 
King, DHFS/BEM; Amy Mendel-Clemens, DHFS/BEM; Mellissa Otter, DHFS/BEM; 
Scott Reidasch, DHFS/BEM; Jodi Ross, DHFS/BEM; Joanne Simpson, DHFS/BEM; 
Rick Zynda, DHFS/BEM 

 
 
 
Administrative Items 
 

- May minutes were approved. 
- July IMAC meeting has been canceled. 
- John Haine passed out updates on Payment Accuracy, see handout below.   
- An updated version of the sub-committee assignments was distributed, see handout below. 

 
 
Budget Update 
 
Several items from the Biennial Budget were discussed this month.  These items include: 
 

o Funeral and Cemetery Aids Program- JFC provision would require local agencies and tribes to 
submit cost per person data to DHFS starting January 1, 2006. 

o MA Eligibility QA- approved Governor’s provision with minor technical changes. 
o Income Maintenance- Approved one time amount of $3.7 all funds and $1.8 matching FED 

funds for local agencies. 
o BadgerCare Coverage of Prenatal Care- Approved with minor technical corrections. 
o Grace month policy- MA eligibility will now terminate after 12 months. 
o BadgerCare Employment Verification- Employers will now be able to submit employment 

verification information electronically.  DHFS is now required to send the EVFs directly to the 
employer and fines can be imposed on any employers not returning them within 30 days. 

 



Sub-Committee Reports 
 
 Workload and Finance 
 

DHFS identified additional funding for local agencies to keep their 2006 allocations at 
the same amounts budgeted for 2005.  The IM Allocations Administrator’s Memo is 
drafted and, once approved, will go out to local agencies.   

 
Medicaid Quality Assurance funding included in the biennial budget, Fraud issues, 
Contract Language, and Program Integrity will be discussed as this sub-committee 
continues to meet. 

 
 Program Connections 
 

This sub-committee is looking for a new county co-chair.  A new priority list will be on 
their next meeting agenda, along with the Child Care SMRF. 

 
 
CWW Update 
 
The CWW Implementation guide will go out to local agencies either Friday, June 17, or Monday, June 
20.  See attached handout of the Implementation plan.  System errors have decreased as changes to 
the WW are being made.  See attached handout of major changes being done.   
 
CWW is now part of the new worker training curriculum, and training classes are already being 
scheduled.   
 
 
WFCAP 
 
Through Area Administration staff, Scott Riedasch is requesting Representatives from local agencies 
who would like to participate in this ad-hoc committee by the end of June.  This group will meet twice 
in July and will concentrate on two separate areas.  First is the policy and processes set in place by 
the JFC in the new biennial budget.  Second is the evaluation of current policy and practices, and 
their cost effectiveness.   
 
 
Medicare Part D 
 
An Operations memo on Medicare Part D should be available on-line after June 17.  This memo will 
have information about Low Income Subsidy, referrals, and general Part D information.  A scanned 
version of the application will not be available online.  Local agencies who wish to have the 
application form will have to order them from SSA. 
 
In the event that CAPO needs to determine eligibility for people who do not wish to use the SSA 
process, Low Income Subsidy policies and procedures are being put into place statewide.  Local 
agencies should refer people over the age of 60 to the area benefit specialists, and to the Wisconsin 
Coalition of Advocacy for anyone under the age of 60.   
   



 
     
     

State Summary 
Review Month Sample Allotment Error Amount Error Rate 

Oct-04 83 $17,123 $440 2.57% 
Nov-04 84 $17,217 $1,073 6.23% 
Dec-04 87 $15,152 $915 6.04% 
Jan-05 92 $17,885 $929 5.19% 
Feb-05 90 $17,112 $1,026 6.00% 

Total 436 $84,489 $4,383 5.19% 
     
     
     

Milwaukee 
Review Month Sample Allotment Error Amount Error Rate 

Oct-04 37 $8,022 $256 3.19% 
Nov-04 34 $6,853 $758 11.06% 
Dec-04 36 $6,525 $261 4.00% 
Jan-05 37 $7,157 $449 6.27% 
Feb-05 34 $7,438 $559 7.52% 

Total 178 $35,995 $2,283 6.34% 
     
     
     
     

Balance of State 
Review Month Sample Allotment Error Amount Error Rate 

Oct-04 46 $9,101 $184 2.02% 
Nov-04 50 $10,364 $315 3.04% 
Dec-04 51 $8,627 $654 7.58% 
Jan-05 55 $10,728 $480 4.47% 
Feb-05 56 $9,733 $467 4.80% 

Total 258 $48,553 $2,100 4.33% 
     

 
 



FY  2004 FY 2005 RATE FY 2004 FY 2005 RATE
PAYMENT  PAYMENT REDUCTION VAL. NEGATIVE VAL. NEGATIVE REDUCTION

STATE ERROR RATE ERROR RATE (IF APPLICABLE) ERROR RATE ERROR RATE (IF APPLICABLE)
7 lowest  rates 3 most improved 4 lowest rates 2 most improved

CONNECTICUT 4.60 6.93 -2.33 1.99 1.61 0.38
MAINE 10.38 5.44 4.94 7.03 1.43 5.60
MASSACHUSETTS 4.58 4.76 -0.18 2.81 3.33 -0.52
NEW HAMPSHIRE 6.98 7.80 -0.82 0.66 2.80 -2.14
NEW YORK 4.12 5.94 -1.82 3.00 8.57 -5.57
RHODE ISLAND 12.60 12.78 -0.18 9.23 5.94 3.29
VERMONT 4.91 2.31 2.60 10.26 5.62 4.64

DELAWARE 6.16 6.97 -0.81 12.87 4.41 8.46
DIST. OF COL. 5.51 8.49 -2.98 7.04 3.39 3.65
MARYLAND 5.36 6.00 -0.64 13.42 27.17 -13.75
NEW JERSEY 2.62 2.36 0.26 2.37 0.48 1.89
PENNSYLVANIA 3.93 4.66 -0.73 3.40 1.55 1.85
VIRGINIA** 6.40 6.45 -0.05 2.54 1.25 1.29
VIRGIN ISLANDS 3.29 1.44 1.85 7.32 9.93 -2.61
WEST VIRGINIA 6.25 5.54 0.71 5.29 5.03 0.26

ALABAMA 7.82 2.58 5.24 2.25 2.01 0.24
FLORIDA 5.54 7.04 -1.50 2.54 1.49 1.05
GEORGIA 6.02 4.58 1.44 3.90 5.76 -1.86
KENTUCKY 5.39 3.26 2.13 7.26 3.21 4.05
MISSISSIPPI** 5.55 3.99 1.56 2.04 1.61 0.43
NORTH CAROLINA 3.21 3.06 0.15 3.06 2.50 0.56
SOUTH CAROLINA 6.17 8.67 -2.50 0.33 1.13 -0.80
TENNESSEE 6.39 5.04 1.35 7.74 5.07 2.67

ILLINOIS 5.54 7.89 -2.35 8.95 8.51 0.44
INDIANA 5.74 7.02 -1.28 5.20 3.27 1.93
MICHIGAN 6.73 7.48 -0.75 14.19 13.39 0.80
MINNESOTA 6.35 8.21 -1.86 1.22 0.00 1.22
OHIO 7.74 9.39 -1.65 5.11 6.27 -1.16
WISCONSIN 6.57 4.98 1.59 5.97 7.72 -1.75

ARKANSAS 5.29 5.30 -0.01 4.98 4.07 0.91
LOUISIANA 4.74 6.07 -1.33 4.58 3.25 1.33
NEW MEXICO 5.41 6.75 -1.34 1.55 6.28 -4.73
OKLAHOMA 5.83 7.77 -1.94 3.79 5.48 -1.69
TEXAS 4.06 5.68 -1.62 3.29 3.66 -0.37

COLORADO 2.94 4.92 -1.98 1.74 15.82 -14.08
IOWA 5.33 6.01 -0.68 3.32 1.57 1.75
KANSAS 4.65 5.99 -1.34 3.43 5.31 -1.88
MISSOURI 7.16 3.29 3.87 5.03 3.58 1.45
MONTANA 4.33 3.44 0.89 1.02 0.67 0.35
NEBRASKA 5.48 6.15 -0.67 0.22 0.00 0.22
NORTH DAKOTA 4.09 2.53 1.56 2.19 0.00 2.19
SOUTH DAKOTA 1.93 2.05 -0.12 0.83 0.86 -0.03
UTAH 3.50 4.29 -0.79 4.92 11.57 -6.65
WYOMING 4.39 7.73 -3.34 0.79 3.57 -2.78

ALASKA 6.71 6.97 -0.26 2.60 0.00 2.60
ARIZONA 6.47 7.33 -0.86 6.11 5.02 1.09
CALIFORNIA 5.45 6.54 -1.09 8.66 12.22 -3.56
GUAM 7.68 7.74 -0.06 18.29 23.08 -4.79
HAWAII 4.28 4.01 0.27 2.40 3.38 -0.98
IDAHO 9.19 5.27 3.92 10.69 12.60 -1.91
NEVADA 7.30 1.88 5.42 3.56 4.74 -1.18
OREGON 7.81 8.04 -0.23 2.41 2.19 0.22
WASHINGTON 7.40 4.46 2.94 3.70 1.39 2.31

TOTAL 5.51 5.94 -0.43 5.08 5.80 -0.72  



 
SUBCOMMITTEE AND  
CO-CHAIRS 

 
ASSIGNMENTS 

2005 SCHEDULE 
FOR REPORTS  
TO IMAC  
 

Information Technology  
 
Debbie Bigler & Jim 
Jones  
 
 

CARES Worker Web, Project 1 
CARES Worker Web, Project 1.5 
ACCESS, 3.1 (Query), 3.2 (Reporting) & 3.3 (Application) 
Automated Case Directory & Reports 
Prioritizing the County CARES Issues List 
Electronic Case File (Pilots and Statewide Implementation) 
Change Center (track progress) 
IT Strategic Planning 
EBT Internet Options for state/local staff & customers 
Grace Month and Pre-Printed Review Form 
Continuous Improvement of the BadgerCare EVF 
 

February 
May 
August 

Program Connections 
 
Amy Mendel-Clemens & 
Gerry Mayhew 
 

This newly merged committee will discuss priorities, and elect a county 
representative co-chair at their June meeting.   

March 
June 
September 

Quality Assurance 
 
John Haine & Jackie 
Bennett 
 
 
 

Performance standards/penalties & bonuses 
Benefit recovery  
ME review process/QA plans required of local agencies 
FS client error  
Pros/cons of distinguishing APE from other agency errors and workload 
Change center evaluation in terms of its impact upon error rates 
Medicaid and Food Stamp Negative Action Error Rates – QA data, areas for corrective action 
New Assignment: Methods for number of 2nd party reviews required (percentage 
of caseload vs. number per worker) 
 

April 
July 
October 

Training and Technical 
Assistance 
 
Russell Yancey, Jenny 
Hoffman, & Theresa 
Fosbinder 

Continued input into training plans, priorities and delivery methods 
Identification of training topics to be considered on IM training workplan  
Continued exploration of creating buy in and understanding of distance learning in various agency 
models  
Development of PTS Learning Center (Pathlore) standard and ad hoc reports and reporting 
processes  
Continued exploration of use of assessments in training programs, including new worker training 
Input into training evaluation processes 
Continued recommendations about mandatory training 
 

February 
May 
August 



SUBCOMMITTEE AND  
CO-CHAIRS 

 
ASSIGNMENTS 

2005 SCHEDULE 
FOR REPORTS  
TO IMAC  
 

Workload and Financing  
 
Ed Kamin & Cheryl 
McIlquham 
 

2006 IM Contracts and Allocations 
Funeral & Cemetery Reimbursement Allocations 
Fraud Investigation and FEV allocations, including improving collections 
QA - contract language including performance measures and bonuses 
2005-2007 Biennial Budget  
BadgerCare EVF process 
Continue to update workload formula 
RMS - shifting from W-2 to IM as a result of caseload shifts 
 

March 
June 
September 





 



 



 



 



 



 



 



 



 



 



 


